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General Physical Accessibility Recommendations to Improve
Usability
Parking
Designated accessible parking spaces are wonderful when provided in areas closest to amenities and main
entrances. Additionally, clearly lined spaces with access aisles would further enhance the benefit of these
reserved spaces for the public.

In particular, parking can be enhanced at almost every location by updating the accessibility symbol and
ensuring that the lot is lined with accessible spaces and lining is not faded. Specifically, at:

Fellows Road Park accessible parking spaces could be added near the tennis courts utilizing the existing curb
cut and possible add another one or two near the dumpster closer to the ball fields.

Community Center Parking, although spaces are varied in size, is well assigned in lot 1. Even though it is not
official parking for the Center in the Town Hall lot near the Center entrance, it was noted that people do park
there. A curb cut in the sidewalk near the entrance would provide greater access.

Perinton Park upper and lower lot spaces simply need to be re-lined using the most current accessibility
symbol so they are more clearly recognizable and adding an access aisle. Consider replacing upright signage
with updated symbol. While assessing, there were several buses with accessible parking symbol on them
that were parked across spaces in the body of the parking lot. If this is a common occurrence, you may want
to designate some accessible small bus / oversized van parking.

Center Park East - Consider designating accessible spaces near entrance and
near restrooms. Currently there are no designated accessible spaces. Designated
accessible parking spaces are wonderful when provided in areas closest to
amenities and main entrances. Additionally, clearly lined spaces with access
aisles would further enhance the benefit of these reserved spaces for the public.

Center Park West- The amphitheater upper level seating may be easier accessed
from the staff parking area behind the Town Hall. Consider opening this area up
to the public who need greater accessibility during events at the amphitheater.
If you decide to open this area up, you must let visitors know it is an option.

Whitebrook Nature Area’s parking lot is unlined. Consider lining at a minimum
accessible spaces and aisles near the building.

Spring Lake Park Dog Park parking is not lined nor are there designated accessible spaces. Signage could be
added to any space along the parking row where the grass starts and be designated accessible.

Kreag Road Park has accessible spots, but they are not aligned with the signage. Consider relining or moving
the signs.

Perinton Park Lower Lot
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In general, remember there are “compliant” standards and then there are “best practice” standards that make the
most sense for true accessibility and usability. Curbs in front of access aisles, for instance, do not enhance a person’s
access to a facility. When you consider enhancing parking for your various facilities, please review ADA standard
502 at the following link for more information regarding accessible parking.

Signage
Add and/or position signage which indicates the Community Center and other amenities at Perinton Recreation
and Parks are accessible to individuals with disabilities and their families. All signage, including parking signs, can
include the newest version of the universal symbol of accessibility
(see right). Positioning signage at a lower height, increasing font size
and including braille also increases the usability for individuals of
varying abilities. You may want to consider the merit of
incorporating/adding the symbol to any publicly displayed signage in
order to increase the amount of passerby’s who are aware. The
bottom picture to the right is of Lime Hollow Nature Center’s new
signage, recently added. You have some wonderful playgrounds that
have accessible features, but people need to know about them. You
may also want to put up signage advertising other amenities such as
the pool lifts, trails or paths, etc. Signage can go a long way in making
people aware of what you have to offer. We can discuss any of
Perinton Recreation and Parks’ facilities/amenities that may benefit
from such signage as we review the assessments of your parks and
facilities.

Please reference the following link for more information regarding
Standard 703 and clear signage.

Routes of Travel Into and Throughout
As we continue to assess and discover accessibility at Perinton Recreation’s other sites, we will continue to
utilize the tools and skills provided to you by Inclusion U Online to ensure that all areas are universally designed
to meet the needs of all community members. Review information at the following two links for more
information regarding accessible trail types and surfaces: Guidelines for Outdoor Developed Areas and the
American Trails guide to accessible trails. In addition, the Inclusive Recreation Resource
Center of SUNY Cortland has a trails assessment tool.

At all Perinton sites, we measured slopes and assess lips between routes of travel and
amenities. A lip of 2” or less decreases the risk of injury to those using a wheelchair or
have other mobility challenges, but also for a person with a visual impairment. Often,
erosion or wear and tear will remove path materials if they are not maintained or are
made of easily-moved materials. - To the right is a picture of repairs Victor Parks & Rec
did in their first year to put semi-permanent mixtures at the approaches to their
gazebos and decks.

http://www.access-board.gov/guidelines-and-standards/buildings-and-sites/about-the-ada-standards/ada-standards/chapter-5-general-site-and-building-elements
http://www.access-board.gov/guidelines-and-standards/buildings-and-sites/about-the-ada-standards/ada-standards/chapter-7-communication-elements-and-features
https://www.access-board.gov/files/aba/guides/outdoor-guide.pdf
https://www.americantrails.org/images/documents/Trail-Accessibility-Design-Malibu.pdf
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Some areas where we found erosion at an access point are pictured below.

Whitebrook Nature Area Egypt Park Restroom Approach

A very important part of accessibility and inclusion at parks and recreation
facilities regards routes of travel into and throughout the area. A very positive
example of accessible routes of travel can be seen at the Center Park East and
Fellows Road Park. Visitors with accessibility needs are able to move
throughout the park independently via the path. With a few improvements the
parks could be even more accessible and welcoming to visitors with mobility
needs.

At any park which goes directly from a concrete pathway or paved pathway to
grass or wood chips, consider resurfacing the area so it is more accessible for
anyone. Consider the recommendations listed listed in the box to the right.
Preferably, all routes of travel should comply with ADA standard 405 which can
be found at the following link, ADA Accessible Routes of Travel.

Perinton Park area: Add pathways between
basketball courts and tennis courts.

Tennis courts

 Whitebrook Nature Area
(hard surface path to picnic
shelter)

 Spring Lake Park (hard
surface path to baseball field;
especially 3rd baseline area.
Other additions could be a
path down to the water and
out to the dog park area)

 Center Park East and West
(provide hard surface areas
for seating by sports fields
just off of the path. This
would allow someone using a
wheelchair or with mobility
challenges to sit and watch
the game without obstructing
the path or negotiating the
grass.)

 Perinton Park (Connect the
area between the basketball
and tennis courts with a
paved path allowing access to
the tennis courts via the
basketball court.)

Adding Hard surface between
playground ramp and path
instead of grass at Center
Park West.

Basketball Courts

http://www.access-board.gov/guidelines-and-standards/buildings-and-sites/about-the-ada-standards/ada-standards/chapter-4-accessible-routes
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Registration Desk at the Main Office and Community Center
Provide information about and/or actual alternate forms of communication at the front desk of the Community
Center to increase overall usability of programs, activity spaces, and patron experiences. Examples of thesecould
be large print materials, handouts in Braille form, assistive listening devices, and even materials that simplify
FAQ by using pictorials such as photos, drawings or symbols to support your text. In Inclusion U check out
Module 6, Lesson 3 for more information about alternative forms of communication. Also, review page 51 in the
IAT User Manual.

Your current registration counter has two levels, but the lower level is being used as a lost and
found (and at a later assessment date, the Christmas tree was in front of it.) We suggest moving
the lost and found and making the lower level counter more accessible and inviting for those who
would use it. Adding accessibility signage to that level will enhance your interfacing with the
community and intentionally show you are welcoming people for whom the desk may be too high. And, once
you have that signage there, post a picture on your social media, welcoming people to come participate with
you. Consider staffing THIS window as one of your MAIN windows of operation.

In many areas of your facilities, we found chairs, magazine racks, garbage cans etc. by the entrances and doors
to meeting and bathrooms. Keep in mind the need for clear space when opening a door while using a
wheelchair. While we know this may be an ongoing battle; it is often part of the culture change. Educating staff
that may in turn educate patrons is a good way to begin. If people understand the reason for the request, they
may be more apt to comply. You may want to post signage for a bit until there is a general understanding.

Restrooms
We strongly suggest considering more accessible bathrooms at many of your parks (including an accessible path
to and from) and adding changing stations to existing or any new bathrooms. You have several parks with very
well appointed restrooms. Perinton Park and Center Park East are some examples. We would also suggest
replacing any standard portable toilets with ADA compliant portable toilets and making sure they are on a level
surface with an accessible approach. There are more specific recommendations under the individual park and
facility listing. The designs at the links below allow space and accommodations for adults with disabilities to
receive the care they need.
http://www.changing-places.org/
https://www.gov.uk/government/news/new-public-buildings-to-have-changing-places-toilets-for-severely-
disabled-people
https://www.universalchangingplaces.com/

General Playground Recommendation
Many of the playground areas at the Perinton parks are mostly updated with some enhancements including
some with ramps and wide platform steps. As seen at the Community Center, providing a stable and firm route
of travel to play equipment greatly increases the usability of the space so that children that use a wheelchair can
access the playground more independently.

http://www.changing-places.org/
https://www.gov.uk/government/news/new-public-buildings-to-have-changing-places-toilets-for-severely-disabled-people
https://www.gov.uk/government/news/new-public-buildings-to-have-changing-places-toilets-for-severely-disabled-people
https://www.universalchangingplaces.com/
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Play area ground surface also plays an important role in enhancing accessibility. Ideally, pour-in-place or
alternative surfacing provides a firm surface to travel on and also provides a padded surface that is resilient to
weather. Surfaces like wood chips can become displaced and uneven over time, and weather causes this surface
to become muddy during inclement weather conditions.We have local playground experts that are using a
variety of more accessible surfaces that can help you in planning your budgets for replacing chips.

Consider reaching out to Shane's Inspiration. They work closely with many organizations to foster the growth of
inclusive playgrounds and programs around the World.

Review the following
link for even more
information about
inclusive playground
planning and design.

Picnic Facilities
All parks that have picnic tables would benefit from offering several wheelchair
accessible tables. When purchasing new tables, consider purchasing accessible ones
and placing several in each park and/or shelter.

SPECIFIC FACILITIES

Ayrault Road Boat Ramp
Parking
Consider lining the lot and creating accessible spaces with signage.
Dock
Build up the path to the dock to alleviate the lip to get onto the dock as it poses a
tripping hazard and makes access with a wheelchair unsafe and difficult. Consider
putting edge barrier along the dock with space to access boats.
Portable Toilet
Change standard portable toilet for an ADA compliant one and be sure it is placed on a
level surface. Information about ADA compliant toilets can be found here: https://www.access-
board.gov/ada/guides/chapter-6-toilet-rooms/#portable-toilet-units (Scroll down the page.)

Playgrounds with great potential

 Egypt Park
 Fellows Park
 Perinton Park
 Center Park West
 Community Center

Hazard: Lip up to dock.

http://www.shanesinspiration.org/
https://www.playlsi.com/en/playground-planning-tools/resources/park-playgrounds/
https://www.playlsi.com/en/playground-planning-tools/resources/park-playgrounds/
https://www.access-board.gov/ada/guides/chapter-6-toilet-rooms/
https://www.access-board.gov/ada/guides/chapter-6-toilet-rooms/
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Fairport Junction Train Viewing Area
What a fun place! I have to admit, I have been back several times since the assessment.
Parking
Consider creating accessible spaces with signage near the platform. The only accessible spots are at the opposite
end of the lot.
Signage
Highlight that the platform is accessible and offers sight and sound options. Signage and advertising on website
may draw people to the platform that did not know they could utilize it.

Center Park East
Path
This is a great park! Highlight the accessibility of the park by adding signage to the
path. You may also consider creating small hard surface areas off the path near the
sports fields offering space for people to sit who have mobility limitations.

Solid surface area for wheelchair seating and viewing of soccer field
Parking
Consider lining the lot and creating accessible spaces with signage. It might be good to put several accessible
spaces near the entrance and several near the restroom building.

Center Park West
Parking
The lot would benefit from being relined.
Picnic Shelter
Add accessible picnic tables.
Amphitheatre
As stated earlier, consider opening employee parking for accessible parking when holding events for easier
access to the upper seating area. It would be beneficial to mark some of the paved seating spots in the grassy
area as accessible spots. It would also be good to mark a few of the 1st row seating areas on the lower level
accessible and have a few portable chairs for someone not using a wheelchair to sit with the person.

Spring Lake Park
Parking
Playground Lot- Consider paving the path from parking to baseball field and portable toilet so that people do not
need to walk on the road (or through the grass) to get to field. Possibly just add to the existing path that is
currently there.

Dog Park Lot- Consider lining lot and creating accessible parking spaces with aisles. Signage could be added to
any space along the parking row where the grass starts and be designated accessible.

Bathrooms
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Add ADA compliant portable toilet near the dog park area.

Change the existing portable toilet for an ADA compliant one in the playground area. Either provide a hard
surface path to the toilet or place off the existing path.
Access Paths
Consider adding additional hard surface paths to ball fields, dog park area and to a viewing area for the creek.
Bleacher areas
At the time of the assessment, it was very muddy and it
would have been hard for someone using a wheelchair to
get out to the bleacher area. While someone using a
wheelchair could sit next to the first row seats, an even
more inclusive alternative to these spaces, which can be
considered exclusive in nature, would be to provide a
cutout in benches and bleachers that allow people who
use wheelchairs to back into a space and be a part of the
crowd or team. Visit the following link for more
information about accessible bleachers. The same goes for any athletic fields at Perinton Parks.

This accommodation should be considered for participant seating (dugouts) as well as spectator seating.

Egypt Park
Bathrooms
The bathroom is small with no large stall. Consider adding grab bars to at least one stall in
bathroom and if possible enlarging one stall.

Access to baseball field
The path throughout the park is a great asset. It would be even more enhanced by
adding an extension to create access to the baseball field and a hard surface area
to watch the game from.

Add seating area and access to baseball field

Kreag Road Park
Baseball Field Bleachers

Adding accessible bleachers as described under Spring Lake Park would be ideal. In the
meantime, you have a great concrete surface to put chairs on. Consider designating a
portion of this space as accessible spots for people using wheelchairs or who find it hard
to climb bleachers and the people attending with them. Label seats
on lower two row as “companion seats” so families can sit together.

http://www.bleachers.net/accessible-bleachers/ada-series
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Fellows Road Park
Court Access
Access to the basketball courts could be enhanced by creating curb cuts in the lip around the courts allowing
easier access to people using wheelchairs. Access to the tennis courts could be enhanced by adding accessible
parking near the courts and creating a curb cut to the sidewalk. The sidewalk could benefit from being wider;
ideally a consistent 36”.
Field Access
The path throughout the park is fantastic and creates access to many areas. As mentioned in other park
recommendations, it would benefit people with limited mobility to create hard surface access off of this path
and a place to sit using a wheelchair without going through the grass. This could be done at most baseball fields
and the soccer field.

Playground Parking
The upright signage has the word handicapped and the old accessibility symbol on it.
We suggest eliminating the word “Handicapped”. It is an outdated term and
off-putting to many people. Simply refer to designated parking spaces as “accessible
parking”. While you are changing the signage, ensure the signpost is the recommended
height. Please reference the following link for more information regarding Standard 703
and clear signage.

Bushnell’s Basin Dock Area
Access
The area is beautiful and fun to access the water and businesses but accessing the amenities can be difficult.
Create accessible routes of travel by establishing an accessible path from the business parking lot to the Canal
path to give better access to each of the businesses. (This still may not be possible for some due to steps to get
into business buildings.) Install highly visible accessibility signage directing people to the ramped sidewalk to the
dock area from the street sidewalk.
Parking
Add several accessible parking spaces in Crescent Trail parking lot with clear signage using the updated universal
sign and wording. Please reference the following link for more information regarding Standard 703 and clear
signage. ADA Guidelines provide a minimum standard from which to work as you consider options to give your
guests the most accessible route of travel: https://www.access-board.gov/ada/#ada-206

Whitebrook Nature Area
Trail
While we did not assess the trails, it was noted that the Crescent trailhead was washed out and would be an
easy tripping/fall area.
Shelter Access
Consider adding an extension to the paver sidewalk leading to the picnic shelter for easier access.

http://www.access-board.gov/guidelines-and-standards/buildings-and-sites/about-the-ada-standards/ada-standards/chapter-7-communication-elements-and-features
http://www.access-board.gov/guidelines-and-standards/buildings-and-sites/about-the-ada-standards/ada-standards/chapter-7-communication-elements-and-features
http://www.access-board.gov/guidelines-and-standards/buildings-and-sites/about-the-ada-standards/ada-standards/chapter-7-communication-elements-and-features
http://www.access-board.gov/guidelines-and-standards/buildings-and-sites/about-the-ada-standards/ada-standards/chapter-7-communication-elements-and-features
https://www.access-board.gov/ada/
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Perinton Park
Signage
This is a wonderful park with many accessible features! You need to let people know about what you have to
offer. Add signage to the fishing and dock areas showing they are accessible. Add signage from the meeting
room to the bathrooms so that people know they may be accessed from inside.
Dock
Consider adding an edge guard to the open area of the dock as it is at the end of the ramp.

Potter Park
Path
The path throughout the park is a nice feature and allows for
greater accessibility. Consider continuing the path throughout the
park connecting to the fields beyond the playground and garden.
Also consider paving from the path to the garden entrance. Add a
paved path to the door of the tennis courts for easier access.

Add path to garden Add path to tennis courts

Garden
What a unique asset to the park and community! The raised beds are great. They may be even better by adding
a few with knee space under them. Consider adding more crushed hard packed stone to the pathways for easier
accessibility.

Parking
Consider moving or adding accessible parking at the entrance of the park for closer access.

Perinton Community Center
Signage and Website
You have a beautiful Community Center. Celebrate it and let people know what it has to offer! Add signage and
let people know the amenities you have for accessibility. Some areas that you should highlight are the pools and
lifts, the playground, programs that are inclusive.
Entrance and Information Desk
Clear lost and found from lower counter area and place signage at this area so that people know they can use
this area to interact with staff.

Keep “clutter” of magazine and newspaper stands, collection boxes, etc. away from blocking clear space by
doorways or from blocking accessible part of check in desk.
Lounge area by entrance
Move tables so that options of both heights are available near observation windows.
Monitor spacing between tables to provide 36” access aisles between. Consider signage by
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stairs directing people that a no stair access option for observation room is available through the 55+ room. If
possible, rework microwave area to lower microwave or add signage directing people to desk for assistance.
Locker Rooms
If possible, with drain, bevel or remove lip from family locker room shower so that a person may roll in. Move or
provide a shower chair that is in the shower. Lower hand-held shower head holder.

Pool
Portable Lifts: Prioritize repairing/replacing your lifts, and then keep them visible. Have signage which tells
patrons how it can be used. Add this to your Accessibility Tab as well. Add signage that staff are trained and
happy to help swimmers access the pool via the lift. Add same signage for spa lift. While we were there, it
looked as if the spa lift was being used for storing items. Remove these items so that the lift looks ready to use.
Add mandatory and repetitive staff training.We can send you guest patrons to train with!
Purchase a water wheelchair for access to the zero-entry pool. Add it to your Acccessibility
Tab, have signage regarding its use, and advertise.
You have these great features! Advertise them on your website, social media, and through
signage!

Halls and Lounge Areas
Remove chairs, garbage cans, literature racks etc. that blocks clear path throughout the facility and clear space
by doors. This will take some training of staff and patrons.
Meeting Rooms
Watch aisle space between tables and chairs and try to keep at least 36” for easier access. We know this can be
difficult with furniture being movable but if staff and volunteers are trained to do this, they will be more aware
and adjust as needed. There are few, if any, adjustable tables in the facility. Consider purchasing adjustable
options when replacing tables and add a few to each room.
Exercise Rooms
The cardio machines are in a small space and there is limited room to maneuver. There are a few machines that
have swivel seats or that may be more accessible. Consider moving these machines to the outer edges of the
area for easier access. The check in desk in this area has a two level counter. The lower level is being used to
house equipment and is in a tight area; space between stairs and desk is narrow. Think about removing
equipment and making it more patron-accessible. Moving computer hard drive and other “stuff” will help create
that an approachable space.

The weight room has one machine that may be utilized from the person’s own chair. Maybe place accessibility
sign near this machine. You may want to consider purchasing machines with removable seats when replacing
some of the existing machines. Have staff learn about the adaptability of the gym equipment so they can help
patrons find/modify exercises.

Additional Comments
I did have the chance to talk with community members (especially dog walkers!) while out assessing. They were
very interested in what I was doing and why. All gave positive feedback and some even gave suggestions. Your
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community seems to be interested in what you are doing. Get them on board with your journey to inclusivity by
including them and keeping them up to date on your latest improvement and progress!

I did not get to assess some of the restrooms and buildings at various parks due to them being closed for winter.
I will circle back to them come spring and would invite Parks Staff to join me to learn more about the ways
Perinton Parks may be enhanced to better meet the needs of the community. I also did not assess the Lion
Youth Center.

Consider reaching out to area Boy and Girl scout troops for a scout seeking an idea to complete their Eagle or
Gold Award project. They could take the CIA training and I could work with /guide them to assess the many trails
in your town.

ADMINISTRATIVE PRACTICES TO ENHANCE INCLUSIVITY

Staff Training
Utilizing the resources provided to you by the Inclusive Recreation Resource Center and additional resources
from RAA, develop and implement a staff training module which specifically focuses on working with
participants who have functional differences. Since you have continued access to Inclusion U Online, utilize the
training and focus on the various aspects that can be utilized to improve your staff’s knowledge of designing and
implementing inclusive programs; specifically, the “Bridging the Gap” model.

Several topics come to mind including:

Person first language
Positive behavior supports (when to implement) – sample
plans are available!
Bridging the Gap model
Adaptive equipment (How and when to do so)
Universal design

There are many more valuable topics which could be included.

Use the Inclusion Ambassador Training as a fundamental part of your seasonal staff trainings and as a basic
training for your year-round staff. (Consider having all your staff complete the CIA or the IAT training). It will
also be highly useful for spreading positive language habits to people that use your facilities. You may find it
beneficial toutilize the new training with not only staff but also with young leaders in your program who show
potential as role models.

Consider creating training modules for staff which pertain to each of their specific areas, i.e. facilities staff go
through a training which widely focuses on physical inclusion, ADA standards, universal design while
development team staff focus on marketing, communication, media, partnerships, and utilizing the board of
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Here is your mission statement with a
few adjustments to consider: The
Perinton Recreation and Parks
Department’s mission is to provide safe
and satisfying recreation programs for
all community members, well-
maintained and accessible parks, and
clean, comfortable, and accessible
leisure facilities. We are committed to
providing valued services that enhance
the quality of life of all current and
future residents.

directors. You could also use Inclusion U Online for certain members of the board of directors or advisory groups
if you feel them taking the training would be an advantage.

You can utilize intentional hiring strategies as you have positions (seasonal and year-round) come open. Setting
the expectation on your job descriptions for potential new staff to have inclusion experience will set your
standards at a level you need and also help lessen the amount of training time spent getting them ready to
perform within your organization’s culture of inclusion.

The bottom line: Every staff member should be on the same page about inclusion to successfully implement
inclusive programming and services from auniversally designed perspective. As we talked about during our
meeting, creating a culture shift towards an attitude of inclusion will continually open new doors for your
program moving forward and set a standard of acceptance which other parks and recreation agencies can look
up to and model. As an example, I discussed with several members of your team, it will be a losing battle to keep
clear space open at doors and clutter from accessible counters, unless all staff and key volunteers are educated
as to its importance and what you are trying to accomplish. They may then relay to patrons and work towards a
full culture change.

Inclusion Coordinator
This individual should be an expert (or working to be) in the field of inclusive recreation and can be used as a
resource for staff and patrons to contact when accessibility questions arise. Include the contact information and
any other pertinent information about your inclusion coordinator on the agencies “accessibility” tab to better
inform interested parents and families about inclusion at Perinton Recreation and Parks. As we discussed, it
might be good to have two Inclusion coordinators designated -- one for the senior programs and one for your
general and youth recreation programs. You should begin considering strategies for ensuring the community
comes to know these two staff members. You may want to do a Staff Spotlight on social media, do a Meet and
Greet day where families can come meet you, and definitely highlight them and their roles on your web page.
Add this person’s name and contact information to the community newsletter and registration forms as a
resource for people to reach out to and an indicator that you will work with them.

Communication and Marketing Vision and Core Values
Consider developing a vision statement which incorporates the
steps that Perinton is currently undergoing to improve inclusion
and accessibility efforts moving into the future. Consider the

Statements of the following organizations and see what best
reflects your own organization: Tualatin Hills Parks & Recreation,
Ithaca Youth Bureau , Town of Gates Recreation Department,
Victor Parks and Recreation.

UtilizeModule 2 from Inclusion U Online to assist your team with
developing a concise and clear definition of inclusion. Include the
modified definition of inclusion in the accessibility guide on the

http://www.thprd.org/district-information/mission-and-vision
http://www.cityofithaca.org/229/IYB-Recreation-Department
http://www.cityofithaca.org/229/IYB-Recreation-Department
http://www.townofgates.org/recreation-and-parks/
http://www.townofgates.org/recreation-and-parks/
https://www.victorny.org/319/About-Us
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website. Providing this definition is a clear way of telling interested patrons that Perinton supports efforts to
include all patrons and why.

Person-first Language
Distribute and post the attached document titled
“Person First Language” to encourage all staff to
use accurate and sensitive language when
referring to people with disabilities.

Include identity-first and person-first language as
a fundamental topic in all staff training; “even the
doorman can enhance inclusion at the agency!”

Remove the word “handicap” from any written and oral communication at Perinton Recreation and Parks.
Culturally, our language is continuously evolving and the word handicap is currently being phased out by the
ADA and other social inclusion networks due to its negative connotations. The word comes from the great
depression era and was originally meant to describe a homeless person who had a disability and had to beg for
money with their cap in their hand in order to survive. For instance, when talking about “handicap” parking
spaces it is more appropriate to refer to them as accessible, reserved or designated spaces.

Alternative Forms of Communication Marketing Diversity
Diversify marketing materials to include
children of all abilities and functional
difference. Either utilize pictures of youth
you’ve served in the past or find stock photo
images online touse. Don’t forget to
intentionally take pictures of new guests which
reflect a more diverse population as you grow.

Overall make sure marketing materials reflect
inclusion of people with differing abilities,
which inherently provides a more welcoming
and inviting attitude. This includes web design,
handouts and materials, promotional
advertisements, and even the staff you hire.

Consider adding “inclusion” to your Core Values -- “Ensuring Accessibility and Inclusion” or just a new line for
“Inclusion”.

Accessibility Guide (One Stop Shop)
Create an accessibility tab on the website. It should outline accessible and inclusive programs, accessible
physical features of Perinton Recreation and Parks, future projects to enhance inclusion, inclusion philosophy,
policies and procedures, past success stories, administrative practices and any other helpful bits of information

Accessibility
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like a link to the agencies full assessment on our website’s database. Check out the Baltimore Aquarium
Accessibility Page for a good example of an informative page about accessibility.

Another good resource to follow is the Wild Center's accessibility page. You can see what Victor Parks and
Recreation has begun with theirs, too. Providing an accessibility guide gives parents and guardians of children
with functional differences upfront information about Perinton’s ability to provide services for their child and
lets themknow you’re more than capable of meeting individual needs.

Policies and Procedures
Develop and implement a policy regarding the use of service animals at all Perinton locations; both on site and
in all programs. Even if you already openly allow this
accommodation, it’s beneficial to have a policy in writing. The
same goes for developing a policy about the use of motorized
mobility devices; where they can go at sites, the specific types
of devices allowed, when they can be used etc... Guidance in
developing a service animal policy can be found at this link:
Service Animals. Guidance for policy development can be
found at this link: Motorized Mobility Devices.

Service Animals
Confusion about the do’s and don’ts of allowing service animals into
outdoor recreation programs is common. In general, utilize the following
guideline to make decisions about service animals at Perinton: “What
questions can a covered entity’s employees ask to determine if a dog is a
service animal? A: In situations where it is not obvious that the dog is a
service animal, staff may ask only two specific questions: (1) is the dog a
service animal required because of a disability? And (2) what work or
task has the dog been trained to perform? Staff are not allowed to

request any documentation for the dog, require that the dog demonstrate its task, or inquire about the nature
of the person’s disability.

Personal Care Assistants
Although you may already allow this accommodation, consider forming a policy about personal care attendants
being welcome in all Perinton Recreation programs. This type of policy openly tells the public that you are willing
to serve all children and their needs will be met for no additional cost. This type of policy is viewed as a best
practice in the field of parks and recreation.

More on policies and procedures
These policies which highlight your welcoming of many different people’s needs are best to be ‘shouted’ out to
the community. People will not know you have implemented these policies and procedures unless you TELL

Gaining parent trust is critical to gaining
access to families who have children
with functional differences. Once you
gain the trust of one parent, word will
spread quickly and you will find that the
number of youth with disabilities you
serve, as well as your expertise and
comfort level serving them, will grow.

http://www.aqua.org/visit/baltimore/accessibility
http://www.aqua.org/visit/baltimore/accessibility
http://www.aqua.org/visit/baltimore/accessibility
https://www.wildcenter.org/visit/plan-a-visit/accessibility/
https://www.victorny.org/111/Parks-Recreation
https://www.victorny.org/111/Parks-Recreation
https://www.ada.gov/regs2010/service_animal_qa.html
https://www.ada.gov/opdmd.htm
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them, so be sure to incorporate these on your accessibility tab, reference where people can find information on
them on your registration forms and other sections of your website and program calendars.

All of the above policies and procedures can and should be included in the new “Accessibility Tab”, including
information regarding the safe exit of people with disabilities from all permanent structures at all Perinton
locations.

Program Practices Recommendations to Improve Inclusivity Evaluation
Consider regularly asking for feedback about programs and services; to further enhance your feedback I
recommend asking for specific responses about supports and accommodations in all evaluative material. Doing
so will help your staff better understand the participant’s needs, which will facilitate improved inclusion in
programming down the line. Survey Monkey is a very popular survey website which is offered for free. It has
great reviews and I would highly recommend looking into using it to collect valuable information about program
accessibility: Survey Monkey

Consider creating the surveys and having them
available at the front desk, clearly advertised.
The surveys should follow all the principles of
effective communication discussed in Module
6, Lesson 3.

Needs Assessment & Registration
Accessibility Statement

Modify or add to an already existing statement about welcoming ALL and checking for follow-up/feedback in
registration forms. Other information like the accessibility of
the Perinton location, forms that are available in alternate
formats (Braille, large print), the Inclusion Coordinator is
identified on the form and a place to note supports and
accommodations is beneficial as well.

Multiple references and links to your Inclusion Coordinators
throughout all of your web pages, Activity guide, registration
forms, social media, event flyers, etc. will only continue to
teach the Community that you are engaged in Inclusion!

Peer orientation
Peer orientation helps other participants understand the
person with a disability. Peer orientation techniques are

Accessibility: Our staff appreciates learning about your
child’s specific needs and are very willing to provide
appropriate supports and accommodations to enhance their
experience. Please contact our Inclusion Coordinator for more
information regarding inclusion at Perinton Recreation.

A note about needs assessments:When asking
for information about a registrant’s ability
levels, it should be provided in a way which
helps staff determine the level of support a
person will need to participate. It should also
include a comment section for parents or
guardians to elaborate further on their
answers. For example, if you ask the question
“Does your child need 1:1 support to
participate?” and the parent answers yes, they
should have an opportunity to explain why.
Your program can then determine how to
support their needs more appropriately.

https://www.surveymonkey.com/
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sometimes called “similarity training” because the orientation emphasizes shared interests and traits. They
provide an opportunity for the participant with a disability and/or parent/guardian to visit the group. They also
provide suggestions for socializing and communicating, especially if a communication device is used. Lastly, they
may use simulations to help understand the experience of the disability and/or provide an open forum for
questions and discussion.

Peer orientations and supports should be a fundamental topic included in a seasonal and year round staff
training about inclusive programming. See Module 7, lesson 2 for more info.

Consider creating a strategic partnership with Fairport schools to share resources such as positive behavioral
support plans. Doing so will helpyour staff provide consistent and meaningful support to each individualchild.
Refer to pages 65-69 of "A Camp for Everyone" for a more detailed description on accommodating camper
behaviors.

Essential Eligibility Criteria (EEC)
Listing essential eligibility criteria is a very easy way to ensure you
have a) truly considered what is required for participation in each
of your programs; also known as performing a task analysis, and b)
created a way for the community members to better understand
what your programs entail and consider what additional questions
they may have. I cannot recommend this enough. I am happy to
help you with all the stages of developing these. We would like
to provide you with an excellent training on EEC (see link below),
and then we can certainly talk more and see if this is a HOT
TOPIC item for you.

Specialized Program Considerations for Perinton Recreation
Often, we are asked if the goal is for recreation businesses to create new programming for people with
disabilities. Generally, our answer is “No”. While specialized programs and services can be a wonderful way for
individuals to have opportunities to recreate with others with disabilities and get out in the community,
implementing different ways to modify your already existing programs and services to include people with of all
ability levels would benefit everyone involved. In the end, changing from segregated programming to inclusive
programming can be a difficult area in the field of recreation and parks to successfully enhance. Perintonwill be
tasked with assessing and implementing inclusion from all perspectives of ability level from the ground up,
beginning with marketing and communication, to staff training, to physical accessibility, and providing inclusive
programming. Once this occurs, you will be able to successfully support the needs of its community members.

https://www.youtube.com/watch?v=l-VQHiAPKgs

http://ucpde.org/wp-content/uploads/2015/06/a-camp-for-everyone-a-guide-to-including-children-of-all-abilities-in-summer-camp-programs.pdf
https://www.youtube.com/watch?v=l-VQHiAPKgs
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“Support

positive behavior
rather than
reacting to

misbehavior.”

Positive Behavioral Support Plan
Implement positive behavioral supports by actively utilizing a positive behavior
support plan and teaching staff how and when to use it.

Utilizing a positive behavior support plans effectively helps staff support
children that need additional attention regarding behavior strategies. If a staff
member who is unfamiliar with a child’s specific needs finds themselves in a
situation where a child is escalating, a positive behavior support plan is quite
useful for deescalating the situation and/or avoiding future behavioral
challenges.

TIES
During our meeting we discussed a need to support children that require or benefit from having an aide during
the school day. Not having an aide at after school programming drastically decreases attendance at these
programs for children who need the extra support. One of our community partners is Together Including Every
Student (TIES). Within the school districts they work with, TIES coordinates one-to-one relationships with kids in
elementary schools. You may want to contact the Fairport coordinator to ensure that Perinton Recreation’s
outreach to families with a child with a disability (as well as children without disabilities!) is part of your
community partnership. See the following link for more details regarding TIES. For specific information on
Fairport’s program click here https://sites.google.com/fairport.org/fairport-ties-program.

Accommodations and Modifying Activities
Help key program staff maintain awareness of the following activity accommodations that can be used during a
program: modifying activity space, activities can be cooperative or competitive, modifying the length of an
activity, modifying the rules of the activity, and modifying the skill level of the activity. It is important to make
sure the staff know that these modifications can always be made. A really effective way to teach your staff how
to modify activities is toactually participate in an activity and then challenge them to modify it on the go. For
example, have the group playa game of basketball. Once they’ve played for a few minutes, challenge them to
come up with a cooperative way to play the game so that they are all working towards a group goal. See what
they can come up with and then challenge them with another modification.
Sometimes these may not be just physical modifications!

Google Group & Inclusion Toolkit
Consider developing a resource file or notebook that includes successful
accommodations used in the past at PR. Continually add to the resource,
creating an agency-specific inclusion toolbox for staff to use on a daily basis.

As a matter of fact, the IRRC has created an online app where you can do this
quite easily! You can download the “Inclusion Toolkit” from the Google Play
Store. It comes loaded with tips and links for recreation inclusion, and you can add to it yourself, along with
your team, for your agency-specific inclusion toolbox for handy reference. This is a great way to connect your
seasonal staff to resources and ideas, too. Improved Activity Communication

http://www.starbridgeinc.org/how-we-can-help/community-transformation/ties-together-including-every-student
https://sites.google.com/fairport.org/fairport-ties-program
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Consider providing alternative forms of communication during activities and in particular having oral
communication provided in print. This can simply be done by having a staff member writing things out on paper
or an iPad to someone that might have a hearing impairment.

Calming Kits
It is common for children with sensory needs to require specific supports
to avoid behavioral escalation and social discomfort. The IRRC has
developed a Calming Kit full of useful items for children with sensory
needs to utilize during these times. Kit items include squishy balls, UV
blocking sunglasses, noise cancelling headphones, sanitary wipes, tissues,
Social Story flip books, calming photo albums, and more.

Consider making your own kit (I can make sure you have the resource list
of ideas from IRRC). You may also be eligible for applying to the SCDD for
a kit they have prepared and will provide training on.

Designated Quiet Area/Mobile Sensory Room
During our initial conversations, you identified that the staff use quiet areas of the park for youth camps. As
summer approaches, consider your camp and summer program venues and determine how you can best
instruct staff to designate more specific locations that are relaxing, calming, and comfortable environments for
children with sensory needs and/or who need behavioral support. A planned space may be more easily used
than figuring it out as the need arises. Additionally, you should consider intentionally setting a part space in the
Community Center for a quiet area. When you designate these spaces you -- and the child and their family --
know that you have a quiet area for children who are escalating to experience a safe, consistent and reliable
environment to utilize during times of escalation. Consider finding a location near or in the main building to
serve as a designated quiet area.

Here are a few resources I found regarding building, funding, and
designing cost-effective sensory rooms:

https://www.especialneeds.com/blog/budget-sensory-room-building/,
https://enablingdevices.com/files/content/FundraisingBrochure.pdf,
Also consider creating a https://www.gofundme.com/.

In addition to the calming kits, the IRRC has developed amobile sensory
room to show sites affordable and convenient ways to provide sensory items to kids with these needs. The room
can be set up a taken down easily and can be moved from space to space. RAA has a model of the IRRC’s mobile
sensory room and will provide a training to you on its use and how to create one yourself.

Once you have calming kits and mobile sensory rooms, you will want to ensure your community KNOWS YOU
HAVE THEM. Taking pictures of them at a variety of location sites where your programming is held and adding
these pictures on social media and your Accessibility Tab (and in your Activity Guide) will be very informative to

https://www.especialneeds.com/blog/budget-sensory-room-building/
https://enablingdevices.com/files/content/FundraisingBrochure.pdf
https://enablingdevices.com/files/content/FundraisingBrochure.pdf
%20https://www.gofundme.com/
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the community. You may also choose to highlight them in a Director’s Column from time to time and/or have a
staff member create a short video that can be posted on your social media and reside on your website,
explaining how IR is providing these (and staff trained to use them) for all of its programming.

Recommendations for Helpful AdaptiveEquipment
Handi-help: Friend and partner of the Inclusive recreation resource Center, Rich Fabend, provides a free
resource for creating homemade cost-effective adaptive equipment. Take a look at his website,
http://www.handihelp.net, for more information about his equipment.

There are MANY adaptive recreation toys and equipment that can easily be added to your toolkit. You probably
already have those vendor catalogs. We are happy to help you select options (eg, oversized, lightweight bocce
balls, hoops and so much more!

Future projects
Always utilize and incorporate “Universal Design” principles during the planning process for future projects at
Perinton Recreation and Parks. Universal Design not only enhances usability for individuals with disabilities but
improves ease of access and usability for all patrons who utilize your facilities andprograms.

Refer to the following links for more information regarding principles of Universal Design, Extension.org, Ed
Roberts Campus, and this video of Ed Roberts campus.

Note: Universal Design Principles are often overlooked as principles which can guide program development.
When planning new programs and looking at old ones, utilize the UniversalDesign.

Inclusion Ambassador Training
Consider inviting your community to participate in becoming Inclusion
Ambassadors. This can be done in a manner which fits with your
culture and your connections to your community members. Some
may choose to start with youth and build to parents; others may
encourage the whole family to take the IAT training. This is an easy
way to get your community to become more aware of what you are
doing, and to help foster the culture of inclusivity you are building.
Because Perinton has a vibrant Senior Center, you may also find this to
be a great group to incorporate or possibly take a lead role in this project. The picture here shows a way you
could put handprints on your wall with “I Commit to being an Inclusion Ambassador” and the community
member’s name on their hand. (Your staff’s names would be up first to lead the cause!)

Perinton has already taken numerous steps towards developing this culture which is very
commendable; the trick is keeping the momentum going so that your community members KNOW!

http://www.handihelp.net/
http://www.handihelp.net/
https://learn.inclusiverec.org/uploads/lesson_part/pdf/data/74/PrinciplesofUniversalDesign.pdf
http://articles.extension.org/pages/24186/7-principles-of-universal-design
http://www.edrobertscampus.org/design/
http://www.edrobertscampus.org/design/
https://www.youtube.com/watch?v=JeaDgkbJN6A&amp;feature=youtu.be
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Letting the Community KnowWhat You Have Been Doing
Let the community know that you are working with RAA’s Inclusion
Specialist and that many of your staff are CIA’s. These can provide both you
and the community with assurances that you are actively engaged in
Inclusion. Continue to highlight this work as it evolves and beyond. Use the
RAA Community Health Inclusion seal as well, as we are creating a pathway

for others in the community to be able to recognize your work towards inclusion.

Planning Towards the Future & Funding
Consider featuring much of the planning suggestions made during the mentored inclusion coaching in your next
Master Plan so that funding is strategically and intentionally considered for steps which are inclusive towards a
larger portion of the community.

Continue developing strategies to raise support for inclusion projects by designating a staff member to research
grant opportunities for your program areas. RAA will continue to consider grant possibilities on your behalf as
well. Grants which show community collaboration are often given preference in the funding.

Utilize the Board and/or Community Input
Utilize board member’s perspectives, input, and don’t be afraid to ask them for help finding funding for specific
projects. Use this report to gather support for your work.

Consider forming an advisory committee that includes people with varying ability levels and/or their family
members to gain consistent feedback, advice, and ideas for planning and implementing inclusion at Perinton
Recreation and Parks. I highly suggest utilizing community input to find out what local patrons or potential
patrons with a disability desire in a program like yours. Their input from a first-hand perspective can be highly
valuable in enhancing the inclusivity of your programs.

Resources
IRRC resources: Utilize the resources section at the IRRC website found at the following link:
https://www.inclusiverec.org/useful-links .

Rochester Accessible Adventures:
Continue to utilize RAA’s Inclusion Specialists to help strategize your implementation
stages. We are connected to over 20+ agencies and organizations in the community and
can provide you with specific population training as we continue working together.
Gather resources and training for staff and programs, explore adaptive equipment and
activity modifications, implement community outreach programs to engage individuals
with disabilities and their families and friends in your recreation services, create
sustainable community partnerships to ensure agreat turn on your investment in inclusion.

Thank you for #MakingInclusionHappen!


https://www.inclusiverec.org/useful-links

https://www.inclusiverec.org/useful-links
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